An Coimisinéir
Cosanta Sonrai

Data Protection
Commissioner

Mag. Maximilian Schrems

AUSTRIA

27 September 2013

Dear Mr Schrems,

| write further to my email dated 23 September, 2013.

| now enclose copies of Facebook’s responses to the balance of your complaints, that is:

e Complaint #2 - Shadow Profiles

° Complaint #4 - Synchronising

e Complaint #7 — Messages

e Complaints #8 & #16 - Consent and Opt-Opt
e Complaint #9 - Facial Recognition

e Complaint #10 - Subject Access Requests
e Complaint #13 — Apps

e Complaint #14 - Removed Friends

e Complaint #15 - Excessive Processing

e Complaint # 17 - Social Plug-ins

e Complaint #18 Data Processor

e Complaint #21 Groups

¢ Complaint #22 - New Policy

Please note that these responses are being forwarded to you on the same terms as those
forwarded to you on 23 September 2013. In particular, and in circumstances where the
responses received from Facebook form part of an ongoing statutory investigation, the
enclosed responses should not be published by you to any third party.

You may submit observations in relation to the responses received from Facebook if you
wish to do so. Your observations in relation to Facebcok’s responses to all 22 complaints
should be submitted, in writing, no later than 17 October 2013.

As previously indicated, a draft decision will be circulated to relevant parties once all
material relevant to the subject matter of your complaints has been received, and
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You will be invited to provide written observations in relation to the draft decision before
the Commissioner makes his final decision. As also indicated, the submission of written
observations in relation to Facebook’s responses will not affect your right to submit
observations in due course in relation to the draft decision.

Yours sincerely,
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Paula Nerney

Senior Investigations Officer






